Joyce G. Chan
VP — Head of Client Services

Joyce G. Chan graduated with a Bachelor of Arts degree in Communications from Ateneo De Manila
University. She started as a Management Associate with the Philam Group of Companies before
becoming a Corporate Trainer and Development Officer. She joined COL in 2010 as its Sales Manager
and was later on appointed as the Head of Customer Support. She was recently promoted as Head of
Client Services of the Corporation, handling the operations of both the Customer Support Department
and the Premium Clients Group of COL. She is a Certified Securities Representative, Certified
Investment Solicitor, Certified UITF Sales Person, and a Fellow in the Life Management Institute with
Honors.



